healtheconnections

A Trusted, Proven Alerting Solution.

SHIN-NY Statewide Encounter Alerts, powered by HealtheConnections, deliver real-time inpatient and ED
Admit, Discharge, and Transfer (ADT) notifications from 100% of New York State hospitals - helping you close
care gaps and improve care transitions across health settings.

« Receive targeted ADTs for your patients
« Complete and consistent statewide alerts

A modern, easy-to-use portal interface

SHIN-NY

TATEWIDE ENCOUNTER ALERTS « Customized delivery options include
I seamless EHR integration
powered by healtheconnecnons'
| « Support for value-based care and

Reporting and readmission risk scoring

utilization management
« Complementary to existing QE/HIN

healtheconnections.org/alerts
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Key Features & Costs

Health Systems, Clinical &

Community-Based Organizations

« Portal Access
« Direct feed into your EMR

Health Plans

Portal Access
Direct feed into your EMR, analytics

Delivery
o sFTPfile platform, or population health tools
Methods » Secure Messaging (PHI) sFTP file
o Email or Text (no PHI) Secure Messaging (PHI)
Email or Text (no PHI)
« Customizable delivery options fit within Intervene early to improve member
your workflow outcomes and reduce costs
« Feature-rich portal includes reporting Close gaps in care and meet quality
and readmit risk scoring and care measures
management tools Ensure seamless statewide visibility
Benefits . Rea.I-.tim'e, cu§tom automate‘d across your member population
notifications improve post-discharge
follow-ups
« One reliable statewide connection
instead of multiple QE connections
« Proven to reduce unnecessary hospital
readmissions
« TCM TCM
Quality « HEDIS/QARR HEDIS/QARR
Measurement « PCMH CMS and NCQA Star measures
« TEAM
» No cost for providers No cost for Medicaid managed
Cost « All Medicaid lives covered members

free

May be a modest fee for non-
Medicaid lives up to $1 PMPY

healtheconnections

healtheconnections.org/alerts


https://www.healtheconnections.org/what-we-do/clinical-care-quality/
https://www.healtheconnections.org/alerts/
https://www.healtheconnections.org/what-we-do/payers/

