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Query-Based Exchange Overview
HealtheConnections offers four Query-Based Exchange services:

e Statewide Patient Record Lookup (sPRL)

e Veteran’s Administration (VA)

e Department of Defense (DoD) Query

e New York State Immunization Information System (NYSIIS)

Statewide Patient Record Lookup (sPRL)

Statewide Patient Record Lookup (sPRL) allows users of the HealtheConnections Patient Lookup portal to
query the Statewide Health Information Network of New York (SHIN-NY) for patient data across New York
State. Once the patient’s record is accessed, the State MPI Query will launch automatically based on the
patient information in the record.

Veteran’s Administration (VA) / Department of Defense (DoD) Query

This functionality allows users of the HealtheConnections Patient Lookup portal to query the Veteran’s
Administration (VA) / Department of Defense (DoD) for patient data. Once the patient’s record is accessed,
the VA/DoD document query will launch automatically based on the patient information in the record.

Results Delivery via Direct Mail

The NYSIIS Immunization Query is intended for participating organizations that have a need to query the
New York State registry for immunization records on behalf of patients for whom they have a treating
relationship.

Logging In

Access myConnections in your Internet browser at https://hie.healtheconnections.org. Bookmark this tab
for easy access later. Or, select “myConnections login” from the top right corner of the HealtheConnections
website.

myConnections Login Search...
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Type your HealtheConnections Username and Password into the appropriate fields and click Log In.

If you cannot recall your password, click the Reset password or unlock account button to begin the
password recovery process.

If you do not currently have a myConnections account, contact HealtheConnections support at
support@healtheconnections.org or 315.671.2241 x 5 for information.

healtheconnections

myConnections

HealtheConnections is a secure system used for exchanging health information. All access ta HealtheConnections is
recarded and subject ta sudit. Unauthorized socess iz prohibited. Sharing of usernames and passwords iz also
prohibited. HealtheConnections is not responsible for the completeness or accuracy of information. Users are

P ible for ind dent examination, and of a pabent.

The information accessed through HealtheConnactions is confidential and may contain sensitive patient information.
By logging in and aceessing patient records in the health infarmation exchange, you may be viewing pabient recards
that contain HIV/AIDS protected under Article 27-F of NY Public Health Law or patient records from facilities beensed
ar operated by the NYS Office of Mental Health for the NYS Office for People With Developmental Disabilities which
ray not be re-disclosed except as permitted by the MYS Mental Hygiene Law.

Sign in to myConnections

Username

Please enter 3 username

Password

Pleass enter a password

[ Remember me

Reset password or unlock account

To get a login or speak to a team member, contact the HealtheConnections Support team at (315

671-2241 option 5 or support@healtheconnections.org.
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Click on the Patient Lookup application.
Search for a patient.

There must be a “Reason” selected in order to execute a search. The reason automatically defaults to
Treatment”; however, you can choose other options by clicking the down arrow:

e Emergency Treatment

e Treatment

e Manage Consent

e Quality Improvement Activity

You may search for the patient by using either: Demographic Search where “Last Name” and “Date of
Birth” are required Identifier Search by using the “Patient ID” which is the patient’s Hospital Medical
Record Number.

Advanced Filter: Patients

Clear Search Criteria

Search Requirements:

= Last Name and Date of Birth
or

= Patient ID

Reason For Search

Search Reason® | Treatment M
Demographic Search
Last Name" Gender r
First Name Date of Birth" =
Street 1 Street 2
City State
Country ZIP Code
Identifier Search
Patient 1D* L*) Insurance Plan ID

Phone Number

Results 100 -

Please Note: The required fields are marked with asterisks. You can further refine your search by filling
out the other data elements, however they are not required.
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If you choose to view the patient’s record, consent will be required. If your patient has provided a Yes
consent value, you will be directed to the patient record immediately.

If your patient has a No or Emergency Only consent value, or if they have not provided a consent value at
all, you will be navigated to the screen below and can follow the standard process to access the patient

record.

None on File/Emergency Only:

Patientone, Test male 1012011953 (65 yrs) tec 05012201,
123 MAIN ST, ANYWHERE, NY 13367

You Do Not Have Consent To View This Patient's Data

Consent In Effect: User Provider Group

This patient has consent data you currently do not have access to view

You can access clinical and demographic information

Access will be audited
Break the Glass

You can manage consent

Consent Information
Consent Type

Emergency

No:

l

Applied To Authoring Facility

Organization: Test Practice 2 Group: Test Practice 2

TEST, PATIENT unknown 01011951 (62 yrs) siec 1 3004154

1095 Warren Street SYRACUSE NY 12300

This Patient Has Declined Access To Their Data

Patient's have the abiity to optan or opt-out of HE dats shanng pobcies In 50me Cases 3 patient may deciare ther data to be avmlabie onh
declared thaw dormation praate You wil be reQuared 10 “treak the glass” 10 wiw ths pataant's dats Access 10 tha patwnl's dats wil be su

You can manage consent

Consent Information
Consent Type Active Applied To Authoring F acility Location EMective O
No v} Orgaruzaton HearraConrwctions RHIO 04-25-2012
HeatmeCormections
& Add Consent
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Accessing Query-Based Exchange

Statewide Patient Record Lookup (sPRL)
Statewide Patient Record Lookup (sPRL) is a core service intended for participating organizations that have
a need to access protected health information (PHI) on behalf of patients with which they have a treating

relationship.

Once the patient’s record is accessed, the State MPI Query will launch automatically based on the patient
information in the record.

| | o

Surmman

et Name Sowre N Wtk Cobecies o Ambuatory Encourten 5o dapla

e Name Source Rbergea Fiopchoms Repories T Reparted

When the State MPI query completes, click the View Results button or the State MPI tab in the patient
summary.
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A No documents returned notification will appear if no documents exist within a RHIO for that patient in
other regions of New York State.

7E c # higtest healtheconnections org
\ [
Patrt « Pouica Dra:
Paters Aabors Poulos, Brady C maie o2r10/1975 (40 yrs) o1
P 4571 rectbu Dirivw, Boockiyn, WY 11206

Stam

Siate MP) Do uments

Click on a Document ID (highlighted in blue) to view the CCD from the other regions of New York State.

The CCD from the other region in NYS will open in a new tab for Read Only access.
All returned documents from the State MPI query remain on the patient record for 15 minutes.

Veterans Administration (VA) Health Information Exchange / Department of Defense
VA/DoD Patient Lookup includes documents not shown in the Summary or More Patient Information tabs.
This includes documents returned from an automated query of the VA/DoD.

Patients
Patient » Patientone, Test L

| Patient Actions | Patientone, Test L male 1012011953 (63 yrs) e 0e579552)
L 123 Main St, Anywhere, NY 13367-8482
Summary | More Patient Information | Extemal Document Search | VA/DoD Documents | View All Images | Statewide Data
Laberateries (0) Imaging (0) Transcriptions (0) Vitals (0)
Mo Laboratonies to display Mo Vitals to display

Once the patient record is accessed, the VA/DoD documents query will launch automatically based on the
patient information in the record.

To view any data pulled from the query, click on the VA/DoD documents tab.

Note: Not all patients have VA/DoD data available. A No documents returned notification will appear if no
documents exist from the VA/DoD systems.

Chdrzzztestpatient, Chdrtwo remale 0310311261 (56 yrs) rec 108275075
1234 Howard St LA JOLLA, CA 92038

& Patient Information | Extemal Documen Search | VIVDOD DOCUments. | View All images | Siatewide Data

eHealth Exchange Documents
e Author Institution Fatient 1D Home Comemunity 1D

Depanment of Veterans Affairs Summarization of Episode Note Veteran Affairs 1013294025V219497 2.16.840.1.113883 4. 349
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Click on a Document ID (highlighted in blue) to view the CCD from the other regions of New York State.

The CCD from the other region in NYS will open in a new tab for Read Only access.
All returned documents from the State MPI query remain on the patient record for 15 minutes.

Logging Out
You can exit HealtheConnections by clicking on Sign Out in the top right corner.
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