healtheconnections

HealtheConnections’ Statewide Encounter Alerts User Guide

SHIN-NY Statewide Encounter Alerts, powered by HealtheConnections, deliver real-time notifications to
help providers coordinate care, reduce gaps, and improve outcomes. Using PointClickCare’s next-
generation technology and comprehensive, statewide health data, these alerts give timely, secure insights
from Inpatient and Emergency Department encounters.

HealtheConnections’ Statewide Encounter Alerts user guide walks users through key features and shows
how to access and use real-time hospital admission, discharge, and transfer (ADT) notifications.

Quick links below allow users to jump directly to the sections most relevant to their needs.
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Logging In
Access the HealtheConnections HIE portal at https://www.healtheconnections.org, click the HIE Portal
Login button in the top right corner.

= HIE Portal Login

AboutUs v Resources What WeDo v ContactUs  System Status Dashboard

healtheconnections

A new window will open to https://portal.prod.healtheconnections.org. At the HIE portal login screen,
enter the assigned HealtheConnections Username and Password. Click Sign In, then complete the standard
Okta Multi-Factor Authentication (MFA) process.

Sign in to HealtheConnections

Username

Password

signin

Note: To reset a password or unlock an account, utilize the self-help options located below the Sign in
button. Select the appropriate link and follow the prompts. Contact HealtheConnections for assistance.

Once in HealtheConnections HIE portal, the Statewide Encounter Alerts service badge is in the Help Center.
Click on the appropriate link or button.

health-connections ( TEST-ORG-1-PRACTITIONER ®
Dashboar MRN
& Logs
First Name Last Name DOB &)
& Resuns
B Repor
Recent Patients () ficati
Y securs Messaging Notifications
Q. search @ 02-27-2026 01:28 PM - Statewide Encounter Alerts: ion Risk Score Notice
@ 02-26-2026 07:47 AM - Secure Messaging Mail Alerts Issue
Patient Name DoB Date Accessed
@ 02-19-2026 02:20 PM - Image Exchange Issues: Claxton-Hepburn, Mohawk Valley Heaith System, Non-Cayuga Medical Center Centr)
RECORD DEMO 11-02-1966 03-02-2026
@ 02-19-2026 11:21 AM - Report Issue: Opioid Overdose Hospital Visit Report
® 10-24-2025 06:34 PM - Technical Gonnectivity Issue: Lifetime Care Home Health Care & Hospice
Help Center
To help navigate the portal, check out the resources below.
Statewide Encounter Alerts Service (SEAS) Access
» Access the Statewide Encounter Alerts Service — SEAS autharized users please Use this link to access the service
» Learn more about how SEAS can benefit your work — Interested in SEAS? What you need to know to get started,
Statewide Encounter Alerts — User Access
Trainings and Resources
+ Join a Live Training Session — Check out HealtheCannections® Events & Training Calendar
* HealtheConnections’ Resource Center — User guides, enline forms, practical tools, and mere
* Access the Provider Directory — Up-to-date provider information
+ New Portal Demo Videos: Portal Insights
B Logout © Accessing the New HIE Portal — Learn how to sign in and get started
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https://www.healtheconnections.org/?&utm_source=resource&utm_medium=ext&utm_campaign=seasguide&utm_content=hec
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healtheconnections’

A new browser tab will open for the HealtheConnections Statewide Encounter Alerts service. To log in,
enter your Statewide Encounter Alerts username (email address) and password. If needed, select Forgot
Password to receive an email with password reset instructions.

Provided by

POintCliCkCEI'E' healtheconnections

Email *

Password * LoJ
Forgot password?
Sign In Help

General Navigation -

After logging in, the Cohorts page automatically . . .
populates. Multiple navigation options are available PointClickCare

from this page.

Search A Or SOMeone.. O\

Menu

All available options will be displayed on the left. Click
the three-line icon at the top to show or hide menu
options.

Cohorts

Multiple Organizations
For users working for multiple organizations, click @
Manage Facility to toggle between views. Once

clicked, select the appropriate facility (organization).

Census

[@  Scheduled Reports

Search
Use the search bar in the left menu to find a specific
patient by last name, first name or MRN. 2. Patient Groups

Column Adjustments (Available on all pages)
e Column Sorting: Click a column header to sort =  Notifications
numerically or alphabetically; click again to

reverse the order.
e Column Sizing: Adjust column widths to Bg Manage Facility >
customize the view.
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Cohorts

After logging in, the Cohorts page automatically populates. It organizes a facility’s patient subscription list
based on pre-set criteria by each Cohort title (e.g., 5+ ED visits in 12 months) and updates in real time.

@ Logou

PointClickCare |l @ iy Account
Cohorts
Preset: None (Show All Cohorts) v Y OSelected v @ Yesterday v Sorted By: Count v Q

> 54 ED Visitsin 12 Months  Events 263 Change $1923%  Activity  ___NlanEallNNnalul

> 34+ ED Visitsin 3 Months  Events 107 Change 126%  Activity  Ba-alinann_Iullaalnes

> Inpatient Admissions  Events 7 Change 3-36% Actviy 1 lmn m

> ED/Obs Visits  Events 2 Change 0%  Activity 11

> ED/Obs Discharges  Events 1 Change 0%  Activity |

Click on > to expand a Cohort view. Details include:

e Activity Graph: Visual representation of the event distribution throughout the time frame
selected. Note: The time recorded for the event is when the patient meets the criteria and is not

necessarily directly associated with the admit or discharge time.
o |D: Patient ID or MRN provided by the facility
e Name: Patient Name (Last, First)

e Gender: Patient Gender

e Age: Patient Age

e Admit Time: Date and time of Admit for the visit that caused the cohort to trigger
[ )

e Location: Location of the facility at which the visit that triggered the cohort occurred

3+ ED Visits in 3 Months  Events 107 Change 12

.
SI l IIII lll
R[] [ - u 1] |

1AM 1AM 2AM 3AM  4AM  SAM G6AM  TAM  8AM  9AM 10AM 1AM 12PM 1PM 2PM  3M  4PM SPM  6PM  7PM  8PM

%M 10PM  11PM

Patient Information Showing 1-10 entries of 107

Discharge Time: Date and time of discharge for the visit that caused the cohort to trigger

E
D Name Gender Age Admit Time Discharge Time Location
30116558 SCHMITT, BERNIE MALE 2 Sep 07, 2025 6:43 PM Sep 08, 2025 3:02 AM John Barker
61432453 Hocking, Richard George ~ MALE 17 Sep 07, 2025 6:32 PM Sep 07,2025 11:02 PM Richmond Medical Center
23442162 SFWFLL_GRAHAM MAIF A0 Sen 07 2025 630 PM Sen 08 2025 403 AM Hiahline Medical Center

To export, click on the Export Tool icon to download the patient list. CSV or PDF file options available.

Downloads will reflect any sorting or filtering applied.

\tient Information

Ecsv
EBPDF

30116558
61432453

33442162

Name

SCHMITT, BERNIE

Hocking, Richard George

SEWELL, GRAHAM

Gender

MALE

MALE

MALE

Age Admit Time

26 Sep 08, 2025 6:43 P
17 Sep 08, 2025 6:32 P
40

Sep 08, 2025 6:30 P
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Cohort Preferences
Utilize customization options above the Cohorts to change the views.

Cohorts
Preset: MNone (Show All Cohorts) v Y 0Selected~ @ vesterday +  Sorted By: Count~ 1Q,
» 54 ED Visits in 12 Months  Fvents 263 Change 11923%  Activity Ianlilisndaa
Filter

By default, this page only displays cohorts that have relevant patient events during the selected time frame.
This filter also allows the option to also show cohorts without results on the page if this applies.

Cohorts
Preset: None (Show All Cohorts) ~ Q@ ‘esterday ¥ Sorted By: Count~ Q

U Show cohorts without results

Adjust timeframe
Allows for the selection of the period in which patient cohort activity is displayed.

Cohorts
Preset: None (Show All Cohorts) v Y 0Selected v UURCHEGEVEN Sorted By: Countv Q

Previous 3

Vv 5+ ED Visits in 12 Months  Fvents 263 Change $192: Hours

20 Previous 24
Hours

1 Previous 48
0 Hours
Previous 72
5 . Hours
0 N N— — Previous 30
7AM

12AM 1AM 2AM 3AM  4AM 5AM 6AM Days M 11AM  12PM 1M 2PM 3PM

Yesterday

Patient Information

E

Last Week

Last Month

e Previous 3 Hours —three hours from the current time

e Previous 24 Hours — twenty-four hours from the current time

e Previous 72 Hours — seventy-two hours from the current time

e Yesterday — the period from 12:00am to 11:59pm yesterday (shows no content from today)

e Last Week — the period from 12:00am on Sunday of last week to 11:59pm on Saturday of last week
(shows no content from the current week)

e Previous 30 Days — thirty days from yesterday (shows no content from today)

e Last Month — the previous calendar month (shows no content from the current month)

Adjust Sorted By

Cohorts are traditionally sorted on the page by the number of events within the selected time frame
(highest to lowest). The sort order can be adjusted by selecting Count, Change %, or Name (alphabetically).
Selecting Name once will sort A to Z. Selecting Name again will sort the list Z to A.

Cohorts
Preset: None (Show All Cohorts) v Y OSelectedv © ACaGIeEVRE Sorted By: Count ~ Q

Count

Change %

v 5+ ED Visits in 12 Months  Events 263 Change 11923%

2 Name
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Create Presets
Users can create presets to view customized cohorts. Presets can be saved at the facility level as well as an
individual level and accessed from this dropdown. To create a New Preset, click Create New Preset.

cone \'mons

Preset: None (Show All Cohorts) Ml Y 0Selected . @ Yesterday v Sorted By: Countv Q

@  Census Change
My Presets

No presets created

Click the W icon to set a favorite (default) preset

Change $1923%  Activity andililindin

[@  scheduled Reports
Facility Presets
Amb

Patient Groups NY Cohorts

A box will pop up with options to:
e Name the preset
e Choose Cohorts
e Adjust timeframe
e Select how to sort the preset.

Once the options are selected, determine if the Facility Preset should be checked:
e Check the Facility Preset box to apply to entire facility.
e If the box is not checked it will only apply to the individual user account.

Create Preset x

osokces (ysaetns St o]

[ 3+ED Visitsin 3 Months
[ 5+ED Visitsin 12 Months.

O €D Visits - Alcohol Use Disorder Dx

Once all selections are made, click Save Preset. Your custom Preset should now display in the Preset
dropdown. Use the Star icon to select a favorite Preset, which will display as your default upon login.

Cohorts

Preset: NY Cohorts #¢ ~

Click the W icon to set a favorite (default) preset

Discharge n

Facility Presets

Cohort Customization
Users may request customized Cohorts based on criteria such as specified diagnoses, or time frame for
readmission. Submit requests to HealtheConnections Support.
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Census
The Census page provides a real-time summary of the encounter activity for any patients on the facility’s
patient subscription list. The standard patient list on the Census page includes the following details:

e |D—Patient ID or MRN provided by the facility

e Name — Name of the patient (Last, First)

e Location — Location of the facility at which the encounter occurred

e Admit: Date and time of admit for the encounter that caused the alert to trigger
e Discharge: Date and time of discharge for the encounter that caused the alert to trigger
e Type: Specific type of encounter (e.g., Emergency, Med/Surg, etc.)
v
Q Census Showing 1-11 entries of 31
V 2Sclected v @ 9/8229PM -9/9229PM v L4 Summary v Q  B»
D Name Location Admit Discharge Type
S Cohorts .
30116558 SCHMITT, BERNIE John Barker 9/8 6:43PM 9/9 3:02AM Emergency
Census 61432453 Hocking, Richard George  Richmond Medical Center 9/8 6:32PM 9/8 11:02PM Emergency
@ Scheduled Reports 33442162 SEWELL, GRAHAM Highline Medical Center ~ 9/8 6:30PM 9/9 4.03AM Emergency
71534077 HERMAN, TODD Ruby Valley Medical Cente 9/8 6:14PM 9/8 11:12PM Emergency
&\ Patient Groups
80562080 BERG, EMILY Richmond Hospital 9/8 6:00PM 9/9 12:12AM Emergency
S Notifications
32082701 ercy William Richmond Medical Center 9/8 5:56PM 9/9 2:59AM Emergency
B Manage Facility > 71731284 FIELDS, Kootenai Medical Center ~ 9/8 5:43PM 9/9 1:08AM Emergency

Census Page Customization
Utilize customization options above the encounter activity summary to break down the information.

Consus Showing 1-11 entries of 3

v - o -5 v summay QB I
) Nama Location Admit Discharge Type
Richmond Hospital /8 6:00PM 9/912:12AM Emergency

Filter Census

Allows users to view a subset of the population w © oRREmRY-g928RY - | (1 Smmmy> & | (3
by selecting one or more of the following Ve Eved”‘ Type Location

Admit
Opt|0ns: U Discharge lIE John Barker

v U Encounter Class

Event Type: Shows whether the encounter Emergency

. . . U Inpatient M Highline Medical Cent
includes an admit or discharge or both o I gnineedieet e

'd George  Richmond Medical Cent

S}

Ruby Valley Medical Cen|
¥ & Encounter Types

Encounter Class: Indicates if the encounter was Emergency Richmond Hospital
Emergency or Inpatlent v & Facilities Nilliam Richmond Medical Cent
Highline Medical Center
e . Holy Family Hospital Kootenai Medical Cent
Encounter Types: Specifies the type of hospital Innova Regional Hospita —
encounter (e.g., Emergency, Med/Surg, etc.) @ John Barker o Richmond Hospital
Kootenai Medical Center
Richmond Hospital les Henry  Holy Family Hospital
Facilities: Displays the name of the facility Richmond Medical Center ‘ ‘ .
—_— Ruby Valley Medical Center fred Flemir Innova Regional Hospital
where the encounter took place St Francis Hospital

443 North Franklin St., Suite 001
7 | SEAS User Guide Revised 06.22.2026 Syracuse, NY 13204 healtheconnections.org



healtheconnections’

Timeframe
Using the slider bar, select the period to view patient activity. There is a 72-hour limit.
Census
Y 12 Selected v UG VIBFERRE VRS 1 Summary ~+ Q  B»
ID 9/8 2:29PM 9/9 220pM  fion Admit
30116558 I-‘ Barker 9/8 6:43PM
61432453 Hocking, Richard George  Richmond Medical Center 9/8 6:32PM
33442162 SEWELL, GRAHAM Highline Medical Center ~ 9/8 6:30PM
Summary

Provides a detailed visual report of all encounters in the time frame selected.

Census
Y 12 Selected v @ 9/8 2:29PM - 9/9 2:29PM v Q B
D Name
10
30116558 SCHMITT, BER
61432453 Hocking, Rich s
33442162 SEWELL, GRAY
6
71534077 HERMAN, TOI
4
80562080 BERG, EMILY
2
32082701 Deacon, Percy I
71731284 FIELDS, TISHA
& & > S &
§ § & E § §
22013355 HASTINGS, Df
62545276 Chapman, Chi M Admit - Discharge

Type a patient's name or ID number (Patient ID or MRN provided by the facility) to locate a patient within

Census. Results populate automatically.

ensus \

U 12Selected v @ 9/8 2:29PM - 9/9 2:29PM ~ Ll Summary v n [

ID

Showing 1-31 entries of 3

N L Disch. T
ame ° Q| Entersearch ischarge ype
30116558 SCHMITT, BERNIE John Barker Y/8 ©:43PM 9/9 3:02AM Emergency
61432453 Hocking, Richard George  Richmond Medical Center 9/8 6:32PM 9/8 11:02PM Emergency
Export

Provides the ability to export the Census data either as a CSV or PDF file. Downloads will reflect any sorting

or filtering applied.

\

IV 12Selected v @ 9/8 2:229PM - 9/9 2:29PM v+ LM Summary v Q E

Census

1D Name Locatior v it
ER PDF
30116558 SCHMITT, BERNIE John Barker 9/8 6:43PM

Discharge

9/9 3:02AM

Show

Type

Emerge
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Scheduled Reports

Lists all reports run for the facility and allows searching, previewing, or downloading. Scheduled reports can
be generated based on the facility’s Cohorts and can be sent daily, weekly, or monthly. Columns shown on
facility reports can show up to 30 different data points including patient demographics, diagnoses, and

encounter details.

Scheduled Reports

Report Status
2 Cohorts

Weekly - IP Report (Non-PHI) v
@ census

Daily - ED/IP Report (Non-PHI) v
(=Rl Scheduled Reports €
2, Patient Groups Weekly - ED Visit Report (Non-P. v
>  Notifications

Monthly - ED Visit Report (Non-... v
B Manage Facility >

Date

09/08/2025, 02:00 AM

09/08/2025, 02:00 AM

09/08/2025, 02:00 AM

09/08/2025, 02:00 AM

Enter Search Q

Rows Actions

N/A L4

N/A

le
@

N/A

e
@

N/A

|
@

Filter ~

Columns displayed on the Scheduled Reports page include:

e Report: Name of the report.

e Status: Shows a green check when a report was successfully run or indicates a status message

detailing any problems if the report was unable to run.
e Date: Gives the date and time each report was run.

e Rows: Indicates how many rows compromise each report; generally, this should indicate how many
patients or encounters are being shown depending on the core criteria the report was built on.
e Actions: Options to either download or preview the report. CSV file option is only available.

Scheduled Reports Enter Search Q Filter ~
Report Status Date Rows Actions
Daily ED-IP-Obs Census Report v 09/09/2025, 07:00 AM 163 b4 <4+—
Daily ED-IP-Obs Census Report v 09/08/2025, 07:00 AM 134 i
Daily ED-IP-Obs Census Report v 09/07/2025, 07:00 AM 139 !
Daily ED-IP-Obs Census Report v 09/06/2025, 07:00 AM 167 t
Daily ED-IP-Obs Census Report v 09/05/2025, 07:00 AM 158 1

The Search function allows users to search for a report by date or title.

IScheduled Reports e Enter Search Q Filter ~
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The Filters function allows users to choose a specific date range for reports.

Filters X
1 Filters Selected

Time Range o
(® Last 7 Days

O Last 30 Days
O Last 3 Months
QO Last 6 Months
O Last 12 Months
O Last 24 Months

(O custom Time Range

gancd m

Contact HealtheConnections Support to request new custom Scheduled Reports or edits to existing
Scheduled Reports.

Note: Scheduled Reports will be automatically disabled if there have been no downloads in a 45-day
period. If disabled, no new Scheduled Reports will generate until a request has been made to turn them
back on. Contact HealtheConnections Support to request Scheduled Reports be re-enabled.

443 North Franklin St., Suite 001
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Notifications
Provides an overview of notices sent for facility users configured to receive Secure Message, email, or text

message. Information on the Notifications page includes:

e Recipient: Indicates who the alert is being delivered to, either an individual or a group.

e Patient: The patient who triggered the alert.

e MRN: MRN provided on your facility’s patient subscription file.

e Notification Type: The method used to deliver the notification (e.g., email, text).

e Started On: The date and time when the notification was prepared for delivery. This is when it was
added to the database.

e Status (Completed On): The date and time when the notification was successfully delivered. This
timestamp is captured once our services receive confirmation of delivery.

Search for someone. Q Recent Notifications

© Sun T1:18AM - Now v

Recipient Patient MRN Notification Type Started On Status v

Lo Cohorts
No notification status data available
@ census
Scheduled Reports
2, Patient Groups

Notifications

B Manage Facility >

443 North Franklin St., Suite 001
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Patient Overview

Click a patient name in blue from the Census or Cohort views to access that patient’s Patient Overview. You
can also use the Search bar on the left had menu to look for a specific patient and access the Patient
Overview page.

E»

D Name Gender Age Admit Time Discharge Time Location

42111351 MALE 25 Sep 11,2025 7:59 PM Sep 11,2025 9:18 PM Lourdes Medical Cent

28180834 Kantor, Sina MALE 20 Sep 11,2025 7:57 PM Sep 11,2025 8:05 PM John Barker

44830526 Drew, Lulu Thorne Christiai FEMALE 28 Sep 11,2025 7:55 PM Sep 11,2025 10:19 P} John Barker

74558144\A Corey, Mary Phyllis FEMALE 17 Sep 11,2025 7:55 PM Sep 11,2025 8:26 PM Lourdes Medical Cent

12424503 Givard, Hans Kristensen ~ MALE 32 Sep 11,2025 7:54 PM Sep 11,2025 10:44 P} Richmond Hospital

04448715 Giles, Edgar MALE 41 Sep 11,2025 7:49 PM Sep 11,2025 9:05 PM  Innova Regional Hos

62210070 Bentham, Lilian W FEMALE 22 Sep 11,2025 7:47 PM Sep 11,2025 10:13 P} Virginia Hospital
126710 Collett Sidnev C Stuart MALE 0 en 11, 200 42 PM_Sep 11 2025 11:35 Pt Virginia Hospital

On the Patient Overview page, the demographic and patient information include:
e Readmission Risk Score
e |ID—MRN number(s) associated with the patient

e Address
e Gender
e Phone
e DOB
Patel, Ramesh viewwore
Readmit Risk Address Phone DoB
1822 Hill Rd (804) 555-6256 10/28/1935 (89)
0.12° Moderate Richmond, VA 77407 View More View More
View More
D Gender
52377750 Male

View More

0 AllInsurance Details

Readmission Risk Score

The Readmission Risk Score (RRS) helps care teams identify patients who may need extra support during
discharge and follow-up. It highlights higher-risk patients early, supports better care coordination, and uses
simple risk levels, Low, Medium, High, and Very High, for quick understanding. The score is updated in real
time using data such as visit details, patient history, demographics, and social factors.

Jarvis, John Denzil

bt Rtk

fos Wery High

Jarvis, John Denzil

fm

——
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Care Team
Scrolling down the Patient Overview page reveals the Care Team section, which displays providers and
other care team members involved in the patient’s care.

Care Team

Care Team [fJ showing all v - 2years
DIAGNOSTIC IMAGING INC ¢ Radiology: Diagnostic Radiology i Sources: )
Practice  &J (276) 679-9666

FACILITY, MADELINE'S SKILLED NURSING ¢ Skilled Nursing Facility & Sources: )
Post Acute o (801) 123-4567

> GLENNON, TARA E, MD ¢* Family Medicine i & Sources: [
Virginia Family Practice

SINISCALCHI, DANIELLE, RN ¢* Case Manager/Care Coordinator & Sources: )
US Health Plan  oJ (800) 123-1555

Care Team details include:

Care Team Provider

Displays available information for each care team member associated with the patient (e.g., provider name,
clinic name, provider type, contact information). By selecting the carrot symbol to the left, users can view
additional contact information for the care team member.

Care Team

Care Team g) showing all v - 2years
Fsivigy ﬂ DIAGNOSTIC IMAGING INC & Radiology: Diagnostic Radiology Sources: @
Active Practice  oJ (276) 679-9666

O Inactive

Sources ﬂ FACILITY, MADELINE'S SKILLED NURSING #* Skilled Nursing Facility i Sources: )
Health Plan Post Acute o) (801) 123-4567

Hospital

D @ AV GLENNON, TARAE, MD ¢ Family Medicine & 8 Sources: @)
Provider

Virginia Family Practice
Virginia Family Medical oJ (804) 796-3636 I8 (804) 796-3457

@  SINISCALCHI, DANIELLE,RN ¢ Case Manager/Care Coordinator i Sources: )
@ s healtnplan o (800) 1231555

Sources Indicator
Indicates how many unique data sources reported this provider/clinic as part of the patient’s care team.

Gare Team
z| Care Team @ showingall v - 2years
Activity ﬂ DIAGNOSTIC IMAGING INC ¢ Radiology: Diagnostic Radiology & Sources: @)
Active Practice o) (276) 679-9666
O Inactive
Sources y > " -

[l | FACILITY MADELINES SKILLED NURSING #* Siled Nursing Facity & Sources: )
Health Plan Post Acute o) (801) 123-4567
Hospital
a
G Web ® v GLENNON, TARAE,MD ¢ Family Medicine i & Sources: )
Provider o

Virginia Family Practice
Virginia Family Medical o (804) 796-3636 I (804) 796-3457

[ ) SINISCALCHI, DANIELLE, RN #* Case Manager/Care Coordinator [ Sources: )
ad US Health Plan o7 (800) 1231555

Assignment Date
Hover over the icon to know the day the care team member was assigned to the patient.

443 North Franklin St., Suite 001
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Care Team
Assignment Dates
[T] core Team @ shownga + - 2ye0s e
ﬁ DIAGNOSTIC IMAGING INC #* Radiology: Diagnostic Radiology il \ Sources: )
Practice o) (276) 679-9666
ﬂ FACILITY, MADELINE'S SKILLED NURSING ¢ Skilled Nursing Facility i Sources: )

Post Acute o (801) 1234567

[} v GLENNON, TARA E, MD & Family Medicine i & Sources: )
@ yirginia Family Practice

Virginia Family Medical o7 (804) 796-3636 IR (804) 796-3457

@  SINISCALCHI, DANIELLE, RN ¢ Case Manager/Care Coordinator i Sources: )
® US Health Plan 7 (800) 123-1555

Last Known Encounter Date
Hover over the icon to view the last known encounter date for that Care Team member (when applicable)

Care Team
z| Care Team @ showing all v - 2 years
a DIAGNOSTIC IMAGING INC ¢ Radiology: Diagnostic Radiology i Sources: )
Practice o) (276) 679-9666
Last Known Encounter "
ﬂ FACILITY, MADELINE'S SKILLED NUI y & Sources: )

PostAcute o) (801) 123-4567  [Admit Date: 08/21/2025
Discharge Date: 09/06/2025

@  “VGLENNON,TARAE, MD &' Family Medicine i & \ Sources: ()
(2]

Virginia Family Practice

Virginia Family Medical oJ (804) 796-3636 I8 (804) 796-3457

@  SINISCALCHI, DANIELLE, RN ¢ Case Manager/Care Coordinator i Sources: )
B UsheathPlan o (800) 1231555

Care Team Customization
Within the Care Team section there are options to filter based on:

Activity

e Active: Providers where a data source has confirmed activity and/or treatment in the last two years.

e Inactive: Providers where a data source has either confirmed a discontinuation of the provider
relationship or where no source has confirmed a relationship in the last two years.

Sources

e Health Plan: Relationship was provided in a payer’s patient file

e Hospital: Relationship is confirmed through a hospital’s HL7/ADT feed

e Web: A user has confirmed the provider relationship through manually entering the information
through the service

e Provider: Provider’s patient file has confirmed the relationship through the provider’s patient file

Care Team

Care Team ) showing all ~ - 2years

Actiity DIAGNOSTIC IMAGING INC ¢ Raciology: Disgnostic Radiology @

Practioe o (276) 679.9666

Active
Inactive

FACILITY, MADELINE'S SKILLED NURSING ¢ Skiled Nursing Faciity &
PostAcute o3 (801) 1234567

2 B

> GLENNON, TARA E, MD # Family Medicine & &
Virginia Family Practice

SINISCALCH), DANIELLE, RN #* Case Manager/Care Coordinator
UsHealth Plan o (300) 1231555

Providers or Organizations Filter
Filter the care team list to look specifically at individual providers or health care organizations associated
with the patient over the past two (2) years.
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Fhsarotie
JIAGNOSTICIMAGINGING ¢ Radiology: Diegnostic Radioogy @ Sources:
2076) 759585

[l POUTMAOSIES SHLLED URSNG # Stlkdusing ity @ Sources )
PostAcute 3 (601) 1234567

@ >GLENNON. TARAE MD & Family Meciche &8 Sources: )

@ oo ramiy practce

@ SINSCALCHIDANIELLE RN # Case Manager/Care Coordinator @ Sources: @

@ isueanpin (800) 1231555

Summarizes a patient’s recent encounter history, including:
e Admit Time: Date and time of encounter admission. This is hyperlinked, when clicked a box will pop

up providing additional encounter details.

e Location: Name of facility where encounter occurred.

e Type: Specifies type of encounter (e.g., Emergency, Med-surgical, etc.)

e Major Class: Specifies whether the encounter was Emergency or Inpatient
e Diagnoses or Chief Complaint: Displays diagnoses and/or Chief Complaint for that encounter

Encounters

History Trends

a View ED Count 1 Selected +

AdnmitTime

Disgnosis o Chief Complint

Avingon, VA

Encounter Customizations
Within Encounters, there are options to filter based on:

View ED Count

Pop up box will provide count of ED encounters per facility and option to filter from last 7 days to last 24

months.
History Trends
Search Encounters Q =  View ED Count 1 Selected ~ ¥
Admit Time Location Type Major Class 4 Diagnosis or Chief Complaint
ED Count [ Time Range——————————————
Last 7 days
Total Count: 7 Last 30 days
3 - Mercy Medical Center in Arlington, VA Last 3 months
2 - St. Francis Hospital in Federal Way, WV Last 6 month
1 - Richmond Hospital in Richmond, VA astomonths
1 - Highline Medical Center in Burien, VA
Last 24 months

Choose to download as CSV or PDF
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Encounters
History Trends \
Search Encounters Q View ED Count 1Selected ~ h4
Admit Time Location Type Major Class 4 Diagnosis or Chief C
09/08/2025 @ 04:47pm Madeline's Skilled Nursing Skilled Nursing Post Acute Care Chief Complaint: Inst
Alovandria VA Hoart failirn 1inenorifod Enaiintar far
Filter
Based on date range
Encounters
History Trends \
Search Encounters Q View ED Count 1 Selected ~ 3
Admit Time Location Type Major Class 4 Diagnosis or Chief Complaint
Filters X
1 Filters Selected
Time Range ~
O Last 7 Days
(O Last 30 Days
(O Last 3 Months
(O Last6 Months
(® Last 12 Months
O Last 24 Months
(O Custom Time Range
Trends

Toggle to the Trends tab to view encounter summary charts. The default timeframe for the charts is

previous 12 months. To change the period in the dropdown filter, select either previous 3, 6, 12, 18, or 24-
month periods.

Encounters

History Trends —af——

22 ED Encounter Count | [l UNSEEVIIIEN A Vel 1IN

Previous 3 Months
Previous 6 Months
Previous 18 Months

Previous 24 Months

Trend Charts

Use dropdown filter to select the chart to view. Available charts include ED Encounter Count and ED
Encounter by Facility.
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Encounters
History Trends

LS ool ool @Il @ Previous 12 Months +

ED Encounter Count

ED Encounter by Facility

e ED Encounter Chart
ED encounters for selected time frame with facilities identified by color with the legend at the

bottom of the chart.

ED Encounter Count

ED Encounters

N N N N
JAN 2025 FEB2025 MAR 2025 APR2025 MAY 2025 JUN 2025 JUL 2025 AUG 2025 SEP 2025

N N N

0
SEP 2024 0CT 2024 NOV 2024 DEC 2024

Time (Months)
[ ] [ ] [ [ ]

e ED Encounter by Facility
ED encounters grouped by facility with the facility and percentage of encounters for the selected

time frame in a pie chart with legend on the right.
@ ED Encounter by Facility « @ Previous 12 Months +

ED Encounter by Facility
Legend

Highline

St Francis Hospital: 26.000000000000004%

Richmond Hospital: 14.000000000000002%

Mercy Medical Center: 42%

Insights

The Insights section allows care team members to author actionable patient care suggestions and share
important information relevant to a patient’s care under the appropriate heading (e.g., Mental Health,
Security & Safety, etc.). This section is located at the bottom of the Patient Overview page

443 North Franklin St., Suite 001
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Insights Care Guidelines Care Histories

Upcoming/Planned Appointments

Automated

Usual State of Health

+ Enter Contribution

Medical/Surgical History
Last Updated by Virginia Family Clinic | Tara Glennon 9/11/25

<4 Enter Contribution
To add text Insights, click on Enter Contribution:

e Important: Insights are visible to any user from any facility that is accessing encounter alerts
through the service.
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Support
HealtheConnections is here to help and is your first stop for support. For questions or assistance with
Encounter Alerts, please contact HealtheConnections at:

e 315-671-2241 ex.5

e Support@healtheconnections.org

Important: For the most accurate guidance, refer to materials on the HealtheConnections Resource
Center. HealtheConnections resources are tailored to our solution.
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