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HealtheConnections and Health-Related Social Needs (HRSN) Data Exchange  
 
HealtheConnections supports New York’s 1115 Medicaid Waiver and Social Care Networks by enabling 
secure health-related social needs (HRSN) data exchange for Medicaid patients.  
 
HealtheConnections role is to:  
 Collect, validate, and share HRSN data (screenings, assessments, referrals) in collaboration with the 

Statewide Health Information Network for New York (SHIN-NY) 
 Support secure data exchange between providers and Social Care Networks (SCNs) 
 Enable timely, compliant data workflows 

 
 
How Providers Participate 
Providers can play a key role in identifying and addressing the social care needs of their patients by 
engaging with their regional SCN.  
 
There are multiple ways for providers to share HRSN data: 
 HealtheConnections: Exchange via the Health Information Exchange (HIE):  

o EHR-to-HIE Integration 
o sFTP Flat File Exchange 

 
 SCN Program: Engage through your regional SCN on the Unite Us platform:  

o Care Compass Collaborative 
o Healthy Alliance 
o Hudson Valley Care Coalition 

 
Not sure what’s the best method? Contact us for a quick consultation.  
 
 
HealtheConnections Support 
If you’re ready to get started or have questions, HealtheConnections is here to help. Contact us at 
support@healtheconnections.org or (315)-671-2241 extension 5. 

https://www.health.ny.gov/health_care/medicaid/redesign/sdh/scn/index.htm
https://www.healtheconnections.org/
https://care-compass.org/social-care-network/
https://www.healthyalliance.org/1115-waiver/
https://hudsonvalleycare.org/social-care-network/
mailto:support@healtheconnections.org
mailto:support@healtheconnections.org
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